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Dear Members and Colleagues, - j.

As we approach another milestone in the journey of Malankara Credit Society, | am filled with immense pride
and gratitude for the remarkable progress we have made together. Our commitment to excellence, innovation, and
community support has consistently driven us to new heights in the finance and social sector.

Over the past years, we have navigated through various challenges, emerging stronger and more resilient.
Our collective efforts have not only strengthened our financial stability but also enhanced the trust and loyalty of our
members. | am pleased to share some of our key achievements and future aspirations with you.

India's GDP has been steadily growing, making it one of the fastest-growing major economies in the world.
This robust economic growth presents a favorable environment for expanding our business operations. The increas-
ing consumer demand and rising living standards gives us significant market opportunities for our financial products
and services. Additionally, the government's supportive policies and reforms aimed at fostering business develop-
ment further enhances our prospects. Capitalizing on these trends will enable us to achieve sustained growth and
contribute to the nation's economic progress.

At Malankara Credit Society, employee welfare is a top priority, as we believe that our success is deeply
rooted in the well-being of our team. We are committed to providing a supportive and inclusive work environment
that fosters professional growth and personal development. Our comprehensive welfare programs include health
and wellness initiatives, continuous learning opportunities, and work-life balance support. By investing in our
employees' welfare, we ensure a motivated, engaged, and productive workforce dedicated to delivering exceptional
service to our members. Together, we create a workplace where everyone can thrive and contribute to our shared
goals.

Over the past year, Malankara Credit Society has achieved significant growth in memberships, deposits and
loans, and starting new branches showcasing our robust financial performance. We bagged the Best Lead Genera-
tion Initiative Award in India. At the award conference organized by Frontiers in Cooperative Banking and National
Federation of Urban Cooperative Banks and Credit Societies Limited in Goa, our Hon. Chairman Shri Jisso Baby
received the award from Mr Subhash Shirodkar , Cooperative and Water Resources Development Minister Goa
State . Our technological advancements, including user-friendly digital platforms, have greatly enhanced conve-
nience and security to our members. More and more technological enhancements are in pipeline.Additionally, our
impactful community engagement initiatives in social work, healthcare, and sustainability reflect our dedication to
social responsibility and improving lives.

Looking ahead, Malankara Credit Society is committed to becoming a beacon of innovation and excellence
in the financial sector. Our future aspirations include expanding our range of services to better and meeting the
evolving needs of our members, embracing cutting-edge technology to enhance efficiency and security. We aim to
deepen our community engagement efforts, ensuring our growth benefitting the society as well. Strengthening our
risk management framework will remain a priority to safeguard our members' interests and maintain stability.
Ultimately, we strive to foster a culture of continuous improvement, empowering our team to achieve their full poten-
tial and drive our collective success.

In conclusion, | extend my heartfelt thanks to our members, employees, and partners for their unwavering
support and trust in Malankara Credit Society. Together, we will continue to achieve great things and build a prosper-
ous future for all.

Warm regards,

Vincy Louis
Chief Executive Officer
Malankara Credit Society
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INDUCTION PROGRAM FOR NEW EMPLOYEES

(Top leit to right) Meenu.C, Abhinand.U, Prathyush, S.Saravanan, Vishnu Mohan 5, Yuvaraj, Shanmugan.B, Gunavathi,
Sarath Mohan, Akshay, Vinil, Arjun Sudhi, Subeena Saravan Kumar
{Bottom left to right) Arsheena, Rikkurnol, Renish, Lalma, Vidya, Shyama
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