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‘ Malankara Multi-State Cooperative Credit Society
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e Limited has always worked for the progress of the

community with an aim to completely dedicate our services for the
welfare of the members in Kerala, Karnataka and TamilNadu. We
hold the distinction of being one among the credit co-operative
society in Kerala and the afore said Indian states with many
schemes and financial plans for less fortunate people in
communities and enterprises. As informed to our valued members
in the last issue, our new customer facilitation centre(CFC) at
Mannarkad was soft launched in the presence of Vice Chairman,
VP, CGM & GM on 21st October with a mission to provide more
loans and ensure that they have a proper means of financial and
material support.

Today we are a model credit co-operative society in Kerala with a
trade record with more than 29,000 happy members. Owning to
this bold approach we have been gaining 100000 memberships.

Since our establishment has come into actuality.
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Digital marketing for financial services is your ticket to building awareness, improving customer perception, building better
engagement and growing your audience. What digital marketing trends and strategies should financial professionals know?
The following digital marketing trends are a must for financial services companies:-

Social media marketing

Social media marketing (SMM) is a form of internet marketing that uses social media apps as a marketing tool.
These social media platforms enable brands to connect with their audience to:

+ Build a brand; _
« Increase sales; |L
« Drive traffic to a website; and -
+ Build a community of followers to share and engage with content.
Some popular social media apps include Facebook, Twitter, LinkedIn, YouTube, Pinterest, Instagram and Snapchat.

SEO
Search engine optimization is the science of improving a website to increase its visibility when people search for products or
services.

Content marketing
A type of marketing that involves the creation and sharing of online material (such as videos, blogs, and social media posts) that
does not explicitly promote a brand but is intended to stimulate interest in its products or services.

Email Marketing

Email marketing is a powerful marketing channel, a form of direct marketing as well as digital marketing, that uses email to
promote your business’s products or services. It can help make your customers aware of your latest items or offers by integrating
it into your marketing automation efforts. It can also play a pivotal role in your marketing strategy with lead generation, brand
awareness, building relationships or keeping customers engaged between purchases through different types of marketing
emails.

Mobile-optimized web design
Mobile-optimized web design is a website that is designed with mobile users in mind first. This means starting at the smallest
screen size, like for smartphones, and expanding to larger screens like for desktop.

Customer reviews

A customer review is a reflection of a customer's experience with your company's products or services. Reviews can be found on
sites such as Google Reviews, Amazon, Yelp, and Facebook. Consumers use customer reviews during the buyer's journey to
understand how your product works and whether it's worth the investment.

Personalization

Personalization means using audience and data analytics to meet the individual needs of a consumer. Start by using your data
to outline the details of who each of your customers is, what their intention is at any particular moment, and where, when, and
how they've engaged with your brand previously.

A digital marketing strategy is important

By focusing on personalizing the customer experience and improving customer service, you can start building trust with your
existing audience.

Redesigning your website with user experience in mind and focusing on digital areas of your marketing such as content market-
ing, email marketing and social media marketing will benefit financial services firms.

Increase brand awareness
If prospects feel they recognize your brand, even if they have never done business with you, there is an inherent sense of trust.
You can continue to build trust and drive conversions throughout the customer journey.

« Engage with Your Audience in Innovative Ways S0 s
« Track How Your Audience Progresses Through the Sales Funnel G,J _
« Generate New Leads

« Convert More Customers

b\
J 1 SADHIK ABOOBAKER
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EMPTY HEART

My heart has been missing
A special feeling
Afeeling | believe
Only you can being
| would like to invite you
To be a part
Of a very special place
Is my heart
Of your choice to be my heart
You will need to be gentle
Because hearts are fragile
And must be treated with care
| have choosen you

(103Mo oD AMTV3o..... For this very important job

Because | know
You will fit just right my heart

Please help to fill my empty heart....... -
PRASANTH S KUMAR VIMI WILSON

Asst. Manager - Internal Audit Executive - HR
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5 1)What is the name of the “Product of the month™?
[e]
= 2)what is the duration of the product of the month?
£ Answer all the above questions and WhatsApp
e . .
with your Member ID, Full Name and Mobile number to 9072597329
_ or Email to media@mmsccs.com
% Terms & Conditions
= 1) Lucky draw contest is brought to you by Malankara Credit Society
g 2)Tobe eligible to participate, you should be a member of Malankara Credit Society
5 3)Malankara Credit Society employees are not eligible for the contest
4) The contest will be open till 15th of November 2022, 12 PM.
5) If you answer all the quiz questions correctly you will be entitle for a lucky draw
which will be carried out amongst the participants who have answered the questions
correctly.
6) Draw of the lots will be carried out 16th of November 2022 and the winner will be
selected by random draw of lots.
7) The declared winner will be eligible for gold coin. g
PRODUCT OF THE MONTH
] 1000 9.50% 60 80,000|  77.028 Zrog A
2 2000 9.50% 80 1,20,000| 1.54.057 | 22160 OSWIY amaampl © 2200100 Palodny’ noaye 9 Ale6] eI
3 5000 9.50% &0 3,00000| 385132 20owe nlewl (6] esim] uBwiny’, aanimy 621wd2208 (klao] 20lwrzn
4 10000 9.50% G0 6,00000| 770267 n_ﬂmlgmﬂw m]m)"m”,dm) MIEMWo aBOIAIIETBIN;.
5 20000 9.50% G0 12,00,000 | 1540544
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